March 31 - April 4, 2008
Le Meridien, New Delhi

31st March - 1st & 4th April Training ¢ 2nd-3rd Aprll Conference & Expo

Benefit from the collective knowledge of the TM Forum and over 650 member companies
and meet and do business with industry leaders from the region and around the world.

Why Attend

The TM Forum event in India in 2007 was sold out with
over one-third of attendees in management positions
and we are on track to have more service providers
than ever before.

This event builds on the challenges rising from huge
subscriber growth as the Indian market goes through
a state of transition and rapidly becomes a global
centre for innovation and development.

Hear the latest thinking from top executives on how to
build winning operational solutions to remain
profitable.

Learn how to build world-class scalable operational
systems that are flexible enough to manage the latest
services and revenue streams and at the same time run
your company with the most effective operational
systems and processes.

Networking

TM Forum Management World has become the
largest, highest rated OSS/BSS event series for a
variety of reasons. But it's the networking
opportunities that make it stand out above the
competition. Nearly 50% of attendees say the
primary reason they attend Management World is to
network.

That is why we have numerous breaks during the day,
receptions in the Expo hall and networking lunches.

Conference Highlights

v How to guarantee customer satisfaction for
retention and growth

v Insight into TM Forum technical programs
through real-world case studies

v Surviving competition by creating innovative,
profitable and affordable new services

v Foundations for successful Business
Transformation from executives at leading local
and international service providers such as Bharti,
Reliance, Tata Teleservices, Deutsche Telekom,
and VSNL

v Software experts discussing the role of Service
Delivery Platforms, Frameworks &
Environments in a newly converging
environment

Training

Three days of courses, both introductory and
intermediate, taught by industry experts on timely
TM Forum topics to help you drive your operations
to be flexible and agile:

Courses include:
+eTOM Distilled (now offered on 4 April)
+ SID Distilled
* SID Modellers Workshop
* SQM/SLA Overview
* NGN Billing Overview
* Billing Interconnect

Register today! Seating is limited.
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www.tmforum.org/india




March 31 - April 4, 2008
Le Meridien, New Delhi

Delivering Innovation and Excellence for Service Operations ® 31 March - 4 April
TM Forum’s Management World events give you independent insight into the current industry issues and solutions

2007 Regional Summit India Attendee Profile

Technical Management
20% Corporate
Management

37%

MIS/IS/IT/ Engineering/
Customer Service Product Development

8% 14%

Look who attended in 2007 - don't miss out this time!

Agilent Technologies ¢ Aircel ¢ Airsoft Data ¢ AJl e
Alcatel-Lucent ® Amdocs ¢ Aricent ® AT&T Inc. » Batelco
BBC Net ¢ Bharti Airtel Limited e BSNL * BT Group = C-DOT
* CelonaTechnologies Ltd ®« CGM Data Networks * China
Unicom ¢ Cisco Systems ¢ Clarity International Ltd ® COAl
Confederation of Indian Industry ¢ Connectiva Systems ¢
Cramer Amdocs 0SS Division ¢ Deloitte Consulting ¢
Department of Telecommunications ¢ Dialog ¢ Elitecore
Technologies Limited ® Equant ¢ Ericsson ¢ Ernst & Young
Global Telecom Center e ETV News ¢ FLAG Telecom * Global
Billing Association ® HCL Technologies ¢ Hewlett-Packard e
HFCL Connect ¢ Huawei Technologies Co. Ltd ¢ Hughes
Systique Corporation ¢ Hutchison Essar Ltd. ¢ IBM
Corporation ¢ |dea Cellular Ltd ¢ India Infrastructure Pub ¢
Infosys Technologies Ltd. ¢ Infozech Software ¢ ITU-APT
Foundation of India ¢ Lifetree Convergence Ltd ¢ Lucent
Technologies Inc. ® Mahanagar Telephone Nigam Limited ¢
Microsoft Corporation ¢ Ministry of Defence ¢ Mint e
Motorola ¢ MphasiS Limited ¢ NASA ¢ NetCracker
Technology ¢ Network Management ¢ NMSWorks Software
Pvt. Ltd. ® Nokia Oyj ® Nokia Siemens Networks BV ¢ Oracle
Corporation ¢ Patni Computer Systems ¢ Quadraco Asia
Pacific Pty Ltd ¢ Raavi Consulting Services ¢ RailTel
Corporation of India Ltd. * SAP AG ¢ Sapient GmbH ¢ Sasken
Communications Technologies Ltd. ¢ Satyam Computer
Services Ltd. e Siemens Networks GmbH & Co. KG ¢ SunTec
Business Solutions Pvt Ltd eTata Consultancy Services
Tata Teleservices Ltd ¢ TEC eTech Mahindra ¢ Tele Info
Services ¢ Telecom India Daily News eTelecomWatch e
Telelogic *The Indian Express *The Press Trust of India ¢ The
Telegraph e Touchtel India ¢ VSNL International ¢ Wipro
Technologies

Expo and Sponsorships

Management World India will bring together
industry leaders to meet, discuss and expand their
knowledge in this always-growing, fast-changing
market. Shouldn’t you be there too?

Meet face-to-face with experts and gain valuable
exposure for your company as an event sponsor.
Take this opportunity to get your company in front of
a targeted audience in the region where competition
and the dynamics of increasing market demands are
leading the change in the way services are delivered.

Don't delay - time is running out!

As ever there are variety of sought-after sponsorship
and exhibition packages available. Contact Apostolos
Kallis to reserve yours today - akallis@tmforum.org,
+30 6947 828 428.

For more information, please visit
www.tmforum.org/india
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Transforming the Service Layer™

Contact Apostolos for more information on Expo and Sponsorship opportunities - akallis@tmforum.org




