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1.3.9 Bill Invoice Management

Bill Invoce
Management
| I
Apply Pricing.
Discournting, Create Customer Produce &
Adjustments & Bill Irvoice Distribute Bill

Figure 1: 1.3.9 Bill Invoice Management decomposition
Bill Invoice Management
Process Identifier: 1.3.9

Brief Description

Extended Description
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>||

This L2 Process is defined in detail with L3 processes. Refer below L3 processes and
shared artifacts

Explanatory
Reserved for future use.

Mandatory
Reserved for future use.

Optional
Reserved for future use.

Interactions
Reserved for future use.
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1.3.9.1 Apply Pricing, Discounting, Adjustments & Rebates

Apply Pncing,
Discounting,
Adjustments &
Rebates

-ﬁﬁ?_pl:r Prcing,

iscaunting, Apoly Sareed

Obtain Billing Events Adjustments & Customer Bill

Rebates to Customer Adjusiment
Account

Figure 2: 1.3.9.1 Apply Pricing, Discounting, Adjustments & Rebates decomposition
Apply Pricing, Discounting, Adjustments & Rebates
Process Identifier: 1.3.9.1

Brief Description
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When billing system generates feed file with all appropriate billing events, Smart Invoice
pro takes input generated from billing system in multiple formats and generates output
in multiple format (Pdf, XML, iPDF, AFP, PS) - electronic and physical bill invoice.

Smart Invoice Pro delivers a secure and reliable electronic and Physical billing solution
architected keeping the end user in mind.

YOUR ACCOUNT SUMMARY

THIS MONTH'S CHARGES

_ Clear Presentation of this

Previous balance 413978 amount(T)
Payments 000 Aonitily rantals Losa0n
Adjustments . 000 Usage 189,00
Taxes 23166
“This month's charges + 141384
Amount due till
12-Dec-2017 = 555342
Amount due after
12-Dec-2017 5789.42 Total (0 151866
Totat; ame -
oty
5% CASHBACK

Tariff Datails

Call rates
1 sinel mabile
0 GTar Mmote
1o landiine
10 sintel cug
video cal

ON ELECTRICITY AND
GAS BILL PAYMENTS

Download Airtel Money App Now!

Local(® STD( SMS rates
vmin wmin  local/nationsl
T o/min  mationsl roaming
Qi i imemational
O/min i

005/ec 005/56¢ gt convorsion

Far Roaming and K50 tariff dataits, visit www sietolin
reduced rates0.5p/ L0Kb(SOp/mb) are applicable for 1g/4g packs w.ef 21-dec-2015

YOUR CHARGES IN DETAIL

Local(®  Mational(D
vmsg L5/mag
02%/msg

" month’s charges & taxes

| Dynamic marketing message

based on region

Simap Simag

- 1MB ~1024KE : 1GiI-1.024MR/L048.STEKT

Ralationship number
Airtel mobile number

1075774673

Monthly rentals

> Tariff Details based on call
types

Clear Presentation of this
month’s charges & taxes

Detailed bifurcation of

" charges based on usage
types

Description From date To aate Rental Netcharges  Tota(®)
Plan Hame
bil plan family 499-comp 23102017 221172017 4%00 paca 10980
scheme charges -dsl 26/02:2017 25/03/2017 500.00 50000
Usage - (23-0ct-2017 to 22-Nov-2017)
Description Number T’;Lz" Taiff  UsageCharges  Metcharges  Total(®
150 Calls
10 usa & cansda, surope f EY] 23 checktanft 18400 18400
SMS - Leeal
o airtet mabie & 3 Vimsa 600 000
10 other mobiles [ 5 Limsg 900 400 ® >
ta feding 1 1 Vimsg 100 000
5MS - National b
0 ninet mobie 3 3 15imsg 450 000
5MS - Intemational
1 1 5/msg 500 500

Internat mb

103578 106064 05 000

“Putees 1o MG conersion = (0 of pulse ™ 10 7 1034, here charging & dana por 10KB
Intormet chargos mary vary due to usago in multipio data bands (29/3g/4g).

Broadband - Usage

Dsl 1d: 02291316371 _mh

Pack

Total Data Total Excess Past FUP Post FUP

_ Consolidated Bill for both

&
Deseription Quota  Allocated Usage Usage Taritt Charges i Tl @
Pian Quon 2068 22068 364168 164108 - - 000 000

Tax details

Description amount  Total(®

L 3166 23168
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YOUR CHARGES IN DETAIL

Duration 20-Dec-2017 18-Jan-2018 Current Plan Total(®
Pian Mame vy Pl New 140-CORP

Rantal st Charges
Plan Reatal Charges. 149.00 1o = 148.00
sage crarges

Locel Cats 100 = 100

Tam Detalls® 2700
T e G - JAraog

*Nota - Rafor detaled section

Usage over pack - (20-Dec-2017 to 16-Jan-2018)

Allocated
Wo.of  Quotaper Totsl usage  Chargeable
Description quota Tarff  Netcharges  Tols(d
packs  mypack (puise) Usags
(puise)
kal + 10 menbe T 8% min 508 381 o O.8Amin e 100

OIEr usage - (20-Dec-2017 1o 19-Jan-2018)

Totsl ussge
Description Humber Tarft  UsageCharges  Metcharges  Totsi(®)
(petse)
SMS - National
= T o = [ S—
Py o
tg/3g 15/ makde wiamet =) e panm 03051 L]
“Pulsis 13 ME SOWISn = (15 Of Fisa® 10) / L1024, Nars Eharging 15 Sore per 10 KE.
g g bands (1g73p/8g).
Tax Details
CGST SGEST/UTGST
HEN Total Tax Totsi(®
Rate Amaunt Fate Amount
9984 150,00 £ 135 " 13s 700 0
Payment Details
Description Date Totsl  Totai()
Fostpaid Payment Clins 03-Jan-2018 10000 ~100.00
Faistionsnp namoer 1130885337
Al motie mumber 8721125485
YOUR CHARGES IN DETAIL
Duration V2017 - 10-Aug2017 Currect Pian Total(®
Prmtiame iz
St Py
T G Tease Sivse « AT
Bosstar Fack Chargar
108 {300+ 00U} s erestor 30 301000 ard 30 90/ 1 o 00 las 10848
preoprey=—
00 Smarla Fch Chargm @ 478 amx mm _emoo
frpm—
Lo Cate 200
o700t =
10.c 240
e P
Volea Space M oo x 20124
CollFonuting s
Deacate s
Faecats aso
Nosons Roaing 3
f—— sm08
e
ot e el et
Usage - (20-Jul-2017 to 10-8ug-2017)
Description Mumber Tou wmgs Taril  UsageCharges  Metcharges  Total®
Local Cate
T C—T = ey
e makles . T rr rr}
S o T C—T ) ]
10 cam ="
] [ Blmin ) B0
et rbes v C—TT) s prr}
= — — O i awen EN—T
150 Calls. ronze
reer—" m TR T e
7 -] Froy Su55
o s oan 7 - £ i
ey s rE—T] Ty ey
I T oo Toaso
= ¥ T o o #06
[ : T ey im0
ams T T Ery ]
-
X| SX Bill Invoice with Bill Invoice with
Refunds.pdf

Explanatory
Reserved for future use.

Page 7 of 12

tnforum

Detailed representation on
allocated quota and
consumed guota

Usage not part of subscribed
packages

Detailed Tax detail
representation

Usage Charges at usage type

Detailed Summary for each
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Mandatory
Reserved for future use.

Optional
Reserved for future use.

Interactions
Reserved for future use.

1.3.9.2 Create Customer Bill Invoice

Create Customer
Bill Invoice

-l I e A ”

r

Figure 3: 1.3.9.2 Create Customer Bill Invoice decomposition
Create Customer Bill Invoice
Process Identifier: 1.3.9.2

Brief Description

>||

Extended Description

e Smart Invoice pro generates bills as per assigned bill cycles which can be configured via
Ul.
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Smart invoice Pro will accept inputs from any billing system in any format

Then the input will be converted into XML format

Then from the converted input, required data will be rendered and will generate
output in various formats

Then Merger will merge the output files based on the configuration made

Outputs Pdfs will be dispatched to customer on their emails and in case of delivery
failure, bounce email and report will be generated.

AFP (Advance Function Printing) files will also be generated and moved to an
external location for printing.

Before dispatching invoice to the customers, it validates bill to prevent bill shock to
the customer.

> ||‘|‘ .

Template can also be selected based on customer segment, region and other factors.

Generated invoices can be saved for x (x is configurable) no. of months and same
invoices can be fetched for supporting inquiry and duplicate bill request by customer
Once pdf and AFP files generated, pdf invoices will be dispatched via emails and AFP
files to third party vendors
Before dispatching invoice to the customers, it validates bill to prevent bill shock to
the customer.
S
0=
Diksha_-_Smart

Invoice Pro_-_User M:

Refer Section 2 of user manual

Explanatory
Reserved for future use.

Mandatory
Reserved for future use.

Optional
Reserved for future use.
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Interactions
Reserved for future use.

1.3.9.3 Produce & Distribute Bill

Produce &
Distribute Bill

Administer Commercial Manage Physical |
Co-ordinate Billing Establish & Manage Deliver Invoice Arrangement for Manage Paper and Manage Production Pmdgiwnn &
Insartion Bill Production Cycle Information Produstion and Envelooe Availability Run to Create Bill Distribution 2
Distribution Capability Guality

Figure 4: 1.3.9.3 Produce & Distribute Bill decomposition

Produce & Distribute Bill

Process ldentifier: 1.3.9.3

Brief Description

Extended Description

e AFP (Advance Function Printing) files/ PS (Post script) will be generated and moved
to an external location for printing.

e Printed invoice will be dispatched to the customer

o Keeps track of dispatched invoices
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Smart invoice generates AFP (Advanced Function Printing) and PS (Post script) files

e Establishing the requirements for, and managing the agreed commercial
arrangements with, appropriate outsourced suppliers of the production and distribution
capabilities; This is not in scope

Delivery of invoice information to the physical production processes; A

AFP (Advance Function Printing)/ PS (Post script) files will be generated and moved to an
external location for printing

>|

Smart Invoice provides the feature insert promotional images and videos in the bill
invoice

Best Fit plan — Smart Invoice pro monitors usage and send alerts to the customer for best
packages

>|

Smart Invoice Pro provides the number of pages required for Bill Invoice
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* If internal production facilities are used, managing the production runs to create the
bills A

Smart Invoice Pro generates print ready AFP/PS files for configured bill cycles and keeps
track of dispatched invoice

* Quality management of the physical production and distribution processes. A
Before dispatching invoices are being validated to ensure quality.

Bill shock prevention - Smart Invoice Pro monitors bill trends of the customer and
identifies more than x% variance and bill tagged for verification

Diksha_-_Smart
Invoice Pro_-_User M:

Refer Section 2 of user manual

Note that in the above processes for establishing arrangements with outsourced other
parties that the other party Capability Delivery processes are used as the vehicle for
creating the commercial agreements.

Explanatory
Reserved for future use.

Mandatory
Reserved for future use.

Optional
Reserved for future use.

Interactions
Reserved for future use.
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