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1. What Product or Solution does your API support?

This API supports Trouble Ticket functionality within Vlocity’s core CRM and CPQ suite of applications.

2. Overview of Certified API

This API supports functionality related to Trouble Ticketing which is one of the core areas of any CRM application including Vlocity’s cloud CRM. The API provides capabilities to create or retrieve ticket details, among other capabilities.

3. Architectural View

The following diagram provides a high-level view of Vlocity’s architecture. Vlocity is built on the Salesforce.com
cloud platform and is 100% native and 100% additive to Salesforce.com. Vlocity’s unique integration layer and APIs provide omnichannel support out of the box.
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    Newman Report



    

        Collection
TMForum - TroubleTicket API CTK 1_30


        Description
 


        Time
Thu Feb 01 2018 14:49:44 GMT-0800 (PST)


        Exported with
Newman v3.9.3


         


         
Total
Failed




          Iterations
1
0


          Requests
16
0


          Prerequest Scripts
0
0


          Test Scripts
16
0


          Assertions
75
0




         


        Total run duration
14.8s


        Total data received
12.91KB (approx)


        Average response time
825ms




         


        Total Failures
0


    




    
Requests





        

            

                TC_Trou_E1 – Unknown Customer identifier



            


            


            

                    

                        

                            

                                GetOAuth Access Token



                            


            

                            

                                

            

                                        Method
POST


                                        URL
https://login.salesforce.com/services/oauth2/token


            

                                     


                                    Mean time per request
972ms



                                    Mean size per request
375B



            

                                     


                                    
Total passed tests
0


                                    Total failed tests
0



            

                                     


                                    
Status code
200



            

                                


                            


                        


                    


                    

                        

                            

                                troubleTicket/{{id}} 404



                            


            

                            

                                

            

                                        Method
GET


                                        URL
https://tmf-101-dev-ed.my.salesforce.com/services/apexrest/DynamicApi/troubleTicketManagement/troubleTicket/12345678


            

                                     


                                    Mean time per request
807ms



                                    Mean size per request
2B



            

                                     


                                    
Total passed tests
2


                                    Total failed tests
0



            

                                     


                                    
Status code
404



            

                                         


                                        Tests


            

                                        

                                            

                                                		Name		Pass count		Fail count



                                                		Content-Type is present application/json		1		0

		Status code is 404		1		0



                                            



                                        


                                


                            


                        


                    


            


        


        

            

                TC_Trou_E2 – Invalid Request – Missing mandatory parameter



            


            


            

                    

                        

                            

                                {apiRoot}/productOffering



                            


            

                            

                                

                                            Description
retrieve a product offering


                                             


            

                                        Method
POST


                                        URL
https://tmf-101-dev-ed.my.salesforce.com/services/apexrest/DynamicApi/troubleTicketManagement/troubleTicket


            

                                     


                                    Mean time per request
381ms



                                    Mean size per request
2B



            

                                     


                                    
Total passed tests
2


                                    Total failed tests
0



            

                                     


                                    
Status code
404



            

                                         


                                        Tests


            

                                        

                                            

                                                		Name		Pass count		Fail count



                                                		Content-Type is present application/json		1		0

		Status code is an error		1		0



                                            



                                        


                                


                            


                        


                    


            


        


        

            

                TC_Trou_E3 – Invalid Request – Missing parameter mandatory in context



            


            


            

                    

                        

                            

                                {apiRoot}/productOffering



                            


            

                            

                                

                                            Description
retrieve a product offering


                                             


            

                                        Method
POST


                                        URL
https://tmf-101-dev-ed.my.salesforce.com/services/apexrest/DynamicApi/troubleTicketManagement/troubleTicket


            

                                     


                                    Mean time per request
361ms



                                    Mean size per request
2B



            

                                     


                                    
Total passed tests
2


                                    Total failed tests
0



            

                                     


                                    
Status code
404



            

                                         


                                        Tests


            

                                        

                                            

                                                		Name		Pass count		Fail count



                                                		Content-Type is present application/json		1		0

		Status code is an error		1		0



                                            



                                        


                                


                            


                        


                    


            


        


        

            

                TC_Trou_N1 – Create new Ticket with minimum required information



            


            


            

                    

                        

                            

                                /troubleTicket



                            


            

                            

                                

                                            Description
create a trouble ticket


                                             


            

                                        Method
POST


                                        URL
https://tmf-101-dev-ed.my.salesforce.com/services/apexrest/DynamicApi/troubleTicketManagement/troubleTicket


            

                                     


                                    Mean time per request
1204ms



                                    Mean size per request
252B



            

                                     


                                    
Total passed tests
7


                                    Total failed tests
0



            

                                     


                                    
Status code
201



            

                                         


                                        Tests


            

                                        

                                            

                                                		Name		Pass count		Fail count



                                                		Status code is 201		1		0

		Content-Type is present application/json		1		0

		Response contains ID		1		0

		Response contains all required fields		1		0

		Response contains location header		1		0

		Location header is correct		1		0

		POST Body Response equals Request Body		1		0



                                            



                                        


                                


                            


                        


                    


                    

                        

                            

                                /troubleTicket



                            


            

                            

                                

                                            Description
retrieve /troubleTickets


                                             


            

                                        Method
GET


                                        URL
https://tmf-101-dev-ed.my.salesforce.com/services/apexrest/DynamicApi/troubleTicketManagement/troubleTicket


            

                                     


                                    Mean time per request
949ms



                                    Mean size per request
2.56KB



            

                                     


                                    
Total passed tests
5


                                    Total failed tests
0



            

                                     


                                    
Status code
200



            

                                         


                                        Tests


            

                                        

                                            

                                                		Name		Pass count		Fail count



                                                		Content-Type is present application/json		1		0

		Status code is 200		1		0

		Response contains all required fields		1		0

		Response contains created resource		1		0

		Element contained equals previous creation		1		0



                                            



                                        


                                


                            


                        


                    


                    

                        

                            

                                /troubleTicket/{{troubleTicketId}}



                            


            

                            

                                

                                            Description
retrieve a troubleTicket


                                             


            

                                        Method
GET


                                        URL
https://tmf-101-dev-ed.my.salesforce.com/services/apexrest/DynamicApi/troubleTicketManagement/troubleTicket/5001N00000YYWQsQAP


            

                                     


                                    Mean time per request
603ms



                                    Mean size per request
214B



            

                                     


                                    
Total passed tests
6


                                    Total failed tests
0



            

                                     


                                    
Status code
200



            

                                         


                                        Tests


            

                                        

                                            

                                                		Name		Pass count		Fail count



                                                		Content-Type is present application/json		1		0

		Status code is 200		1		0

		Response contains ID		1		0

		Response contains all required fields		1		0

		ID is correct		1		0

		Body Response equals previous creation		1		0



                                            



                                        


                                


                            


                        


                    


            


        


        

            

                TC_Trou_N2 – Create new Ticket with minimum set of parameters supported by server



            


            


            

                    

                        

                            

                                /troubleTicket



                            


            

                            

                                

                                            Description
create a trouble ticket


                                             


            

                                        Method
POST


                                        URL
https://tmf-101-dev-ed.my.salesforce.com/services/apexrest/DynamicApi/troubleTicketManagement/troubleTicket


            

                                     


                                    Mean time per request
849ms



                                    Mean size per request
422B



            

                                     


                                    
Total passed tests
7


                                    Total failed tests
0



            

                                     


                                    
Status code
201



            

                                         


                                        Tests


            

                                        

                                            

                                                		Name		Pass count		Fail count



                                                		Status code is 201		1		0

		Content-Type is present application/json		1		0

		Response contains ID		1		0

		Response contains all required fields		1		0

		Response contains location header		1		0

		Location header is correct		1		0

		POST Body Response equals Request Body		1		0



                                            



                                        


                                


                            


                        


                    


                    

                        

                            

                                /troubleTicket



                            


            

                            

                                

                                            Description
retrieve /troubleTickets


                                             


            

                                        Method
GET


                                        URL
https://tmf-101-dev-ed.my.salesforce.com/services/apexrest/DynamicApi/troubleTicketManagement/troubleTicket


            

                                     


                                    Mean time per request
1356ms



                                    Mean size per request
2.93KB



            

                                     


                                    
Total passed tests
5


                                    Total failed tests
0



            

                                     


                                    
Status code
200



            

                                         


                                        Tests


            

                                        

                                            

                                                		Name		Pass count		Fail count



                                                		Content-Type is present application/json		1		0

		Status code is 200		1		0

		Response contains all required fields		1		0

		Response contains created resource		1		0

		Element contained equals previous creation		1		0



                                            



                                        


                                


                            


                        


                    


                    

                        

                            

                                /troubleTicket/{{troubleTicketId}}



                            


            

                            

                                

                                            Description
retrieve a troubleTicket


                                             


            

                                        Method
GET


                                        URL
https://tmf-101-dev-ed.my.salesforce.com/services/apexrest/DynamicApi/troubleTicketManagement/troubleTicket/5001N00000YYWQsQAP


            

                                     


                                    Mean time per request
664ms



                                    Mean size per request
214B



            

                                     


                                    
Total passed tests
6


                                    Total failed tests
0



            

                                     


                                    
Status code
200



            

                                         


                                        Tests


            

                                        

                                            

                                                		Name		Pass count		Fail count



                                                		Content-Type is present application/json		1		0

		Status code is 200		1		0

		Response contains ID		1		0

		Response contains all required fields		1		0

		ID is correct		1		0

		Body Response equals previous creation		1		0



                                            



                                        


                                


                            


                        


                    


            


        


        

            

                TC_Trou_N3 – Search for Tickets with specific characteristics



            


            


            

                    

                        

                            

                                /troubleTicket



                            


            

                            

                                

                                            Description
retrieve troubleTickets


                                             


            

                                        Method
GET


                                        URL
https://tmf-101-dev-ed.my.salesforce.com/services/apexrest/DynamicApi/troubleTicketManagement/troubleTicket


            

                                     


                                    Mean time per request
1149ms



                                    Mean size per request
2.93KB



            

                                     


                                    
Total passed tests
7


                                    Total failed tests
0



            

                                     


                                    
Status code
200



            

                                         


                                        Tests


            

                                        

                                            

                                                		Name		Pass count		Fail count



                                                		Content-Type is present application/json		1		0

		Status code is 200		1		0

		Response contains all required fields		1		0

		Response contains created resource 1		1		0

		Element contained equals previous creation 1		1		0

		Response contains created resource 2		1		0

		Element contained equals previous creation 2		1		0



                                            



                                        


                                


                            


                        


                    


                    

                        

                            

                                /troubleTicket?severity=High



                            


            

                            

                                

                                            Description
retrieve tickets with high severity


                                             


            

                                        Method
GET


                                        URL
https://tmf-101-dev-ed.my.salesforce.com/services/apexrest/DynamicApi/troubleTicketManagement/troubleTicket?severity=High


            

                                     


                                    Mean time per request
894ms



                                    Mean size per request
861B



            

                                     


                                    
Total passed tests
6


                                    Total failed tests
0



            

                                     


                                    
Status code
200



            

                                         


                                        Tests


            

                                        

                                            

                                                		Name		Pass count		Fail count



                                                		Content-Type is present application/json		1		0

		Status code is 200		1		0

		Response contains all required fields		1		0

		Response does not contain created resource 2		1		0

		Response contains created resource 1		1		0

		Element contained equals previous creation 1		1		0



                                            



                                        


                                


                            


                        


                    


                    

                        

                            

                                /troubleTicket?type=connectivity



                            


            

                            

                                

                                            Description
retrieve tickets with connectivity problems


                                             


            

                                        Method
GET


                                        URL
https://tmf-101-dev-ed.my.salesforce.com/services/apexrest/DynamicApi/troubleTicketManagement/troubleTicket?type=connectivity


            

                                     


                                    Mean time per request
960ms



                                    Mean size per request
1.88KB



            

                                     


                                    
Total passed tests
6


                                    Total failed tests
0



            

                                     


                                    
Status code
200



            

                                         


                                        Tests


            

                                        

                                            

                                                		Name		Pass count		Fail count



                                                		Content-Type is present application/json		1		0

		Status code is 200		1		0

		Response contains all required fields		1		0

		Response does not contain created resource 1		1		0

		Response contains created resource 2		1		0

		Element contained equals previous creation 2		1		0



                                            



                                        


                                


                            


                        


                    


            


        


        

            

                TC_Trou_N4 – Filtered retrieval of Tickets



            


            


            

                    

                        

                            

                                troubleTicket/{{id}}?fields=description



                            


            

                            

                                

                                            Description
retrieve the product offering that are active


                                             


            

                                        Method
GET


                                        URL
https://tmf-101-dev-ed.my.salesforce.com/services/apexrest/DynamicApi/troubleTicketManagement/troubleTicket/5001N00000YYWQsQAP?fields=description


            

                                     


                                    Mean time per request
582ms



                                    Mean size per request
50B



            

                                     


                                    
Total passed tests
4


                                    Total failed tests
0



            

                                     


                                    
Status code
200



            

                                         


                                        Tests


            

                                        

                                            

                                                		Name		Pass count		Fail count



                                                		Content-Type is present application/json		1		0

		Status code is 200		1		0

		Response only contains chosen fields		1		0

		Element contained equals previous creation		1		0



                                            



                                        


                                


                            


                        


                    


                    

                        

                            

                                troubleTicket/{{id}}?fields=severity,status



                            


            

                            

                                

                                            Description
retrieve the product offering that are active


                                             


            

                                        Method
GET


                                        URL
https://tmf-101-dev-ed.my.salesforce.com/services/apexrest/DynamicApi/troubleTicketManagement/troubleTicket/5001N00000YYWR2QAP?fields=severity,status


            

                                     


                                    Mean time per request
672ms



                                    Mean size per request
65B



            

                                     


                                    
Total passed tests
4


                                    Total failed tests
0



            

                                     


                                    
Status code
200



            

                                         


                                        Tests


            

                                        

                                            

                                                		Name		Pass count		Fail count



                                                		Content-Type is present application/json		1		0

		Status code is 200		1		0

		Response only contains chosen fields		1		0

		Element contained equals previous creation		1		0



                                            



                                        


                                


                            


                        


                    


            


        


        

            

                TC_Trou_N5 – Filtered Search and Filtered data response



            


            


            

                    

                        

                            

                                troubleTicket?severity=High&fields=description



                            


            

                            

                                

                                            Description
retrieve the product offering that are active


                                             


            

                                        Method
GET


                                        URL
https://tmf-101-dev-ed.my.salesforce.com/services/apexrest/DynamicApi/troubleTicketManagement/troubleTicket?severity=High&fields=description


            

                                     


                                    Mean time per request
812ms



                                    Mean size per request
205B



            

                                     


                                    
Total passed tests
6


                                    Total failed tests
0



            

                                     


                                    
Status code
200



            

                                         


                                        Tests


            

                                        

                                            

                                                		Name		Pass count		Fail count



                                                		Content-Type is present application/json		1		0

		Status code is 200		1		0

		Response contains created resource 1		1		0

		Element contained equals previous creation		1		0

		Response does not contain created resource 2		1		0

		Response only contains chosen fields		1		0
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