[image: ]
[image: ]

TM Forum Open APIs
Conformance Certification





TM Forum Open APIs

Conformance Certification

Company Name: Oracle Corporation

TM Forum Open API Name:
TMF629 – Customer Management API

TM Forum Open API Release Version: 19.0 / 4.0











Report Date: 05-21-2021


1. What Product or Solution does your API support?

Digital Experience for Communications Buying Experience provides an API first approach to support digital omni-channel subscription buying and ordering solution for communication and media service providers. The solution simplifies the overall buying process by delivering pre-built and pre-integrated capabilities that covers every aspect of the customers buying journey from unified product catalogs to alignment of commerce experience to subscription management. The comprehensive industry specific processes support both assisted and unassisted buying. Key capabilities include:

· Modern and personalized user experience: Supports contextual customer acquisition journey, personalized catalogs for different markets, and data-driven user experience.
· Digital omni-channel buying experience: Enables consistency across channel journeys, allows subscriber channel hopping, and introduces both traditional and new digital channels.
· Customer 360 and subscription management: Provides context-aware customer 360 dashboards and guided subscription buying experiences.
· Adaptive customer data mastering: Maintains data consistency across applications in a deployment and enables agility.
· TMF Open Digital Architecture: Drives channel engagements and system integrations efficiently and effectively.


2. Overview of Certified API
[bookmark: _Toc490661761][bookmark: _Toc308441422]
The TMF629 – Customer Management API provides a standardized mechanism for customer management, such as creation, update, retrieval, notification of events. It is fully compliant with Release 19.0.0 version 4.0 of the API specification. The API has been self-certified using the both the CTK payload and on implemented solution.

3. Architectural View
The following diagram provides an architectural overview of Digital Experience for Communications Buying Experience:

[image: ]

4. Test Results
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    Newman Report


    
        Collection
CTK-Customer-4.0.0

        
        Time
Fri Jun 04 2021 22:46:17 GMT-0500 (Central Daylight Time)

        Exported with
Newman v4.6.1

         

         
Total
Failed


          Iterations
1
0

          Requests
14
0

          Prerequest Scripts
18
0

          Test Scripts
28
0

          Assertions
165
0


         

        Total run duration
13.2s

        Total data received
29.75KB (approx)

        Average response time
847ms


         

        Total Failures
0

    


    
Requests



        
            
                Prerequisite


            

            

            
                    
                        
                            
                                /token - support specialist


                            

            
                            
                                
            
                                        Method
POST

                                        URL
https://idcs-c8675758603f48aebf0b25fd535aa592.identity.c9dev2.oc9qadev.com/oauth2/v1/token

            
                                     

            
                                     

                                    Mean time per request
387ms


                                    Mean size per request
1.95KB


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /individual - create individual to be used in subsequent tests


                            

            
                            
                                
            
                                        Method
POST

                                        URL
https://cgbu-orch-cloud.us.oracle.com:443/orch5043e6f8/cx/industry/buying/tmf-api/party/v4/individual

            
                                     

            
                                     

                                    Mean time per request
1123ms


                                    Mean size per request
978B


            
                                     

                                    
Total passed tests
1

                                    Total failed tests
0


            
                                     

                                    
Status code
201


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 201		1		0


                                            


                                        

                                

                            

                        

                    

            

        

        
            
                Prerequisite Copy


            

            

            
                    
                        
                            
                                /token - support specialist


                            

            
                            
                                
            
                                        Method
POST

                                        URL
https://idcs-c8675758603f48aebf0b25fd535aa592.identity.c9dev2.oc9qadev.com/oauth2/v1/token

            
                                     

            
                                     

                                    Mean time per request
191ms


                                    Mean size per request
1.95KB


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /individual - create individual to be used in subsequent tests


                            

            
                            
                                
            
                                        Method
POST

                                        URL
https://cgbu-orch-cloud.us.oracle.com:443/orch5043e6f8/cx/industry/buying/tmf-api/party/v4/individual

            
                                     

            
                                     

                                    Mean time per request
715ms


                                    Mean size per request
978B


            
                                     

                                    
Total passed tests
1

                                    Total failed tests
0


            
                                     

                                    
Status code
201


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 201		1		0


                                            


                                        

                                

                            

                        

                    

            

        

        
            
                N1


            

            

            
                    
                        
                            
                                /Customer


                            

            
                            
                                
                                            Description
This operation creates a Customer

                                             

            
                                        Method
POST

                                        URL
https://cgbu-orch-cloud.us.oracle.com:443/orch5043e6f8/cx/industry/buying/tmf-api/customerManagement/v4/customer

            
                                     

            
                                     

                                    Mean time per request
1184ms


                                    Mean size per request
1.14KB


            
                                     

                                    
Total passed tests
9

                                    Total failed tests
0


            
                                     

                                    
Status code
201


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 201		1		0

		Instance has all mandatory attributes		1		0

		Response has @type attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Response has name attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on name		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /Customer


                            

            
                            
                                
                                            Description
This operation search for the created Customer

                                             

            
                                        Method
GET

                                        URL
https://cgbu-orch-cloud.us.oracle.com:443/orch5043e6f8/cx/industry/buying/tmf-api/customerManagement/v4/customer

            
                                     

            
                                     

                                    Mean time per request
937ms


                                    Mean size per request
10.13KB


            
                                     

                                    
Total passed tests
81

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		10		0

		Response has @type attribute		10		0

		Response has href attribute		10		0

		Response has id attribute		10		0

		Response has name attribute		10		0

		Body includes value held on href		10		0

		Body includes value held on id		10		0

		Body includes value held on name		10		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /Customer/{{IDCU01}}


                            

            
                            
                                
                                            Description
This operation search for one of the created Customer

                                             

            
                                        Method
GET

                                        URL
https://cgbu-orch-cloud.us.oracle.com:443/orch5043e6f8/cx/industry/buying/tmf-api/customerManagement/v4/customer/0CX-1XW0N2

            
                                     

            
                                     

                                    Mean time per request
479ms


                                    Mean size per request
1.14KB


            
                                     

                                    
Total passed tests
12

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has @type attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Response has name attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on name		1		0

		href is https://cgbu-orch-cloud.us.oracle.com/orch5043e6f8/cx/industry/buying/tmf-api/customerManagement/v4/customer/0CX-1XW0N2		1		0

		id is 0CX-1XW0N2		1		0

		name is Moon Football Club		1		0


                                            


                                        

                                

                            

                        

                    

            

        

        
            
                N2


            

            

            
                    
                        
                            
                                /Customer?fields=href


                            

            
                            
                                
                                            Description
This operation filter a Customer

                                             

            
                                        Method
GET

                                        URL
https://cgbu-orch-cloud.us.oracle.com:443/orch5043e6f8/cx/industry/buying/tmf-api/customerManagement/v4/customer?fields=href

            
                                     

            
                                     

                                    Mean time per request
1400ms


                                    Mean size per request
1.46KB


            
                                     

                                    
Total passed tests
1

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /Customer?fields=id


                            

            
                            
                                
                                            Description
This operation filter a Customer

                                             

            
                                        Method
GET

                                        URL
https://cgbu-orch-cloud.us.oracle.com:443/orch5043e6f8/cx/industry/buying/tmf-api/customerManagement/v4/customer?fields=id

            
                                     

            
                                     

                                    Mean time per request
1239ms


                                    Mean size per request
1.46KB


            
                                     

                                    
Total passed tests
1

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /Customer?id={{IDCU01}}


                            

            
                            
                                
                                            Description
This operation filter a Customer

                                             

            
                                        Method
GET

                                        URL
https://cgbu-orch-cloud.us.oracle.com:443/orch5043e6f8/cx/industry/buying/tmf-api/customerManagement/v4/customer?id=0CX-1XW0N2

            
                                     

            
                                     

                                    Mean time per request
734ms


                                    Mean size per request
1.14KB


            
                                     

                                    
Total passed tests
12

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has @type attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Response has name attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on name		1		0

		href is https://cgbu-orch-cloud.us.oracle.com/orch5043e6f8/cx/industry/buying/tmf-api/customerManagement/v4/customer/0CX-1XW0N2		1		0

		id is 0CX-1XW0N2		1		0

		name is Moon Football Club		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /Customer?fields=name


                            

            
                            
                                
                                            Description
This operation filter a Customer

                                             

            
                                        Method
GET

                                        URL
https://cgbu-orch-cloud.us.oracle.com:443/orch5043e6f8/cx/industry/buying/tmf-api/customerManagement/v4/customer?fields=name

            
                                     

            
                                     

                                    Mean time per request
937ms


                                    Mean size per request
1.66KB


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /Customer?name={{NAMECU01}}


                            

            
                            
                                
                                            Description
This operation filter a Customer

                                             

            
                                        Method
GET

                                        URL
https://cgbu-orch-cloud.us.oracle.com:443/orch5043e6f8/cx/industry/buying/tmf-api/customerManagement/v4/customer?name=Moon Football Club

            
                                     

            
                                     

                                    Mean time per request
610ms


                                    Mean size per request
4.56KB


            
                                     

                                    
Total passed tests
36

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		4		0

		Response has @type attribute		4		0

		Response has href attribute		4		0

		Response has id attribute		4		0

		Response has name attribute		4		0

		Body includes value held on href		4		0

		Body includes value held on id		4		0

		Body includes value held on name		4		0

		href is https://cgbu-orch-cloud.us.oracle.com/orch5043e6f8/cx/industry/buying/tmf-api/customerManagement/v4/customer/0CX-1XW0N2		1		0

		id is 0CX-1XW0N2		1		0

		name is Moon Football Club		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /Customer


                            

            
                            
                                
                                            Description
This operation creates a Customer

                                             

            
                                        Method
PATCH

                                        URL
https://cgbu-orch-cloud.us.oracle.com:443/orch5043e6f8/cx/industry/buying/tmf-api/customerManagement/v4/customer/0CX-1XW0N2

            
                                     

            
                                     

                                    Mean time per request
1090ms


                                    Mean size per request
1.14KB


            
                                     

                                    
Total passed tests
10

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has @type attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on name		1		0

		href is https://cgbu-orch-cloud.us.oracle.com/orch5043e6f8/cx/industry/buying/tmf-api/customerManagement/v4/customer/0CX-1XW0N2		1		0

		id is 0CX-1XW0N2		1		0


                                            


                                        

                                

                            

                        

                    

            

        

        
            
                E1


            

            

            
                    
                        
                            
                                /Customer/404ID


                            

            
                            
                                
                                            Description
This operation search for one of the created Customer

                                             

            
                                        Method
GET

                                        URL
https://cgbu-orch-cloud.us.oracle.com:443/orch5043e6f8/cx/industry/buying/tmf-api/customerManagement/v4/customer/c2df1950-c17c-4576-9c22-e59073a4a86a

            
                                     

            
                                     

                                    Mean time per request
844ms


                                    Mean size per request
128B


            
                                     

                                    
Total passed tests
1

                                    Total failed tests
0


            
                                     

                                    
Status code
404


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 404		1		0
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