[image: Logo

Description automatically generated]


[image: ]TM Forum Open APIs
Conformance Certification





TM Forum Open APIs

Conformance Certification

Company Name: Jio Platforms Limited

TM Forum Open API Name:
TMF621 Trouble Ticket Management

TM Forum Open API Release Version: 19.0 / 4.0








Report Date: 26-Sep-2021


1. What Product or Solution does your API support?

This API supports 2 Products:

1. Jio SE Marketplace and CRM Lite

Jio’s Converged Subscription, Marketplace and CRM Lite Solution is a micro service-based solution with multi cloud deployment support. It also provides Open API based integrations with other solutions in the ecosystem.

Amongst the various solutions, this API supports the Jio CRM Lite which helps to store Enterprise Customer details and enables easy integration with Jio OSS FMS. It stores the state of customer order journey which helps the customer track the order status. This includes the model definition as well as available operations. The possible actions are creating, updating and retrieving individuals or organizations including filtering option.  The custom milestones can be created in the order completion journey. CRM Lite also integrates with OSS FMS to provision the devices according to the order submitted by the customer. It enables construction of unique and personalized customer relations CRM Lite also provides superior services, respond promptly to incoming orders and inquiries, and include personalized products in your offer thanks to a complete 360-degree customer view run in real time and always in context. The Party is created to record an individual or an organization before the assignment of any role.

2. Jio Network Management System (NMS)

Jio Network Management System (NMS) is a critical piece in the overall telecommunications-management solution. It is the sole mediator for monitoring and managing the FCAPS data of the network elements and provides a single pane of glass for the Network Operations Centre. It is fully integrated with AI and ML capabilities, leading to “light touch” operations. This cloud native and 5G ready management system comes with features such as Micro service based, Multi cloud, Unified, Standard compliant and Containers with an interactive user interface for smooth accessibility and visualization of the various functions it brings to the market.


2. Overview of Certified API
[bookmark: _Hlk48665866][bookmark: _Toc490661761][bookmark: _Toc308441422]
Trouble Ticket Management

This API is implemented to provide a systematic mechanism for the management for creating and tracking of the trouble tickets created to address an issue or fault identified by the system. Examples of Trouble Ticket API clients include CRM applications, network management or fault management systems, or other trouble ticket management systems (e.g. B2B or C2B). The API performs the following operations:

· Create a new trouble ticket
· Track the progress of a trouble ticket
· Prioritize a trouble ticket with respect to the severity of an issue
· Escalate a trouble ticket
· Resolve a trouble ticket
· Delete a trouble ticket
· Update/ modify a trouble ticket with respect to its progress 
· View information of a trouble ticket
· Notifications of a trouble ticket with status of progress or resolution


3. Architectural View
[image: ]
[image: ]
4. Test Results

a. For Jio SE Marketplace and CRM Lite




b. For Jio Network Management System (NMS)
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    Newman Report


    
        Collection
CTK-Trouble_Ticket-4.0.0

        
        Time
Thu Sep 09 2021 13:04:20 GMT+0530 (India Standard Time)

        Exported with
Newman v4.6.1

         

         
Total
Failed


          Iterations
1
0

          Requests
21
0

          Prerequest Scripts
0
0

          Test Scripts
21
0

          Assertions
678
0


         

        Total run duration
4.9s

        Total data received
4.87KB (approx)

        Average response time
142ms


         

        Total Failures
0

    


    
Requests



        
            
                N1


            

            

            
                    
                        
                            
                                /troubleTicket


                            

            
                            
                                
                                            Description
This operation creates a troubleTicket

                                             

            
                                        Method
POST

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket

            
                                     

            
                                     

                                    Mean time per request
377ms


                                    Mean size per request
134B


            
                                     

                                    
Total passed tests
12

                                    Total failed tests
0


            
                                     

                                    
Status code
201


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 201		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket


                            

            
                            
                                
                                            Description
This operation creates another troubleTicket

                                             

            
                                        Method
POST

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket

            
                                     

            
                                     

                                    Mean time per request
138ms


                                    Mean size per request
134B


            
                                     

                                    
Total passed tests
12

                                    Total failed tests
0


            
                                     

                                    
Status code
201


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 201		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket


                            

            
                            
                                
                                            Description
This operation search for the created troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket

            
                                     

            
                                     

                                    Mean time per request
151ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
75

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_868		2		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		2		0

		externalId is null		2		0

		name is null		2		0

		ticketType is device		2		0

		creationDate is null		2		0

		lastUpdate is null		2		0

		description is riywgzbugx		2		0

		statusChangeReason is null		2		0

		statusChangeDate is null		2		0

		severity is high		2		0

		priority is null		2		0

		requestedResolutionDate is null		2		0

		expectedResolutionDate is null		2		0

		resolutionDate is null		2		0

		status is null		2		0

		@baseType is null		2		0

		@type is null		2		0

		@schemaLocation is null		2		0

		relatedEntity is null		2		0

		statusChange is null		2		0

		note is null		2		0

		relatedParty is null		2		0

		ticketRelationship is null		2		0

		channel is null		2		0

		attachment is null		2		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket/{{IDTT01}}


                            

            
                            
                                
                                            Description
This operation search for one of the created troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket/IDTT_868

            
                                     

            
                                     

                                    Mean time per request
129ms


                                    Mean size per request
140B


            
                                     

                                    
Total passed tests
39

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT02 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket/{{IDTT02}}


                            

            
                            
                                
                                            Description
This operation search for the other one of the created troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket/IDTT_868

            
                                     

            
                                     

                                    Mean time per request
134ms


                                    Mean size per request
140B


            
                                     

                                    
Total passed tests
39

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT01 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

            

        

        
            
                N2


            

            

            
                    
                        
                            
                                /troubleTicket?fields=id


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket?fields=id

            
                                     

            
                                     

                                    Mean time per request
139ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?id={{IDTT01}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket?id=IDTT_868

            
                                     

            
                                     

                                    Mean time per request
162ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT02 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?id={{IDTT02}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket?id=IDTT_868

            
                                     

            
                                     

                                    Mean time per request
130ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT01 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?fields=href


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket?fields=href

            
                                     

            
                                     

                                    Mean time per request
117ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?href={{HREFTT01}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket?href=/troubleTicket/v4/troubleTicket/IDTT_868

            
                                     

            
                                     

                                    Mean time per request
134ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT02 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?href={{HREFTT02}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket?href=/troubleTicket/v4/troubleTicket/IDTT_868

            
                                     

            
                                     

                                    Mean time per request
124ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT01 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?fields=ticketType


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket?fields=ticketType

            
                                     

            
                                     

                                    Mean time per request
115ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?ticketType={{TICKETTYPETT01}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket?ticketType=device

            
                                     

            
                                     

                                    Mean time per request
136ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT02 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?ticketType={{TICKETTYPETT02}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket?ticketType=device

            
                                     

            
                                     

                                    Mean time per request
131ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT01 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?fields=description


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket?fields=description

            
                                     

            
                                     

                                    Mean time per request
132ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?description={{DESCRIPTIONTT01}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket?description=riywgzbugx

            
                                     

            
                                     

                                    Mean time per request
130ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT02 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?description={{DESCRIPTIONTT02}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket?description=riywgzbugx

            
                                     

            
                                     

                                    Mean time per request
136ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT01 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?fields=severity


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket?fields=severity

            
                                     

            
                                     

                                    Mean time per request
125ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?severity={{SEVERITYTT01}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket?severity=high

            
                                     

            
                                     

                                    Mean time per request
131ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT02 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?severity={{SEVERITYTT02}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket?severity=high

            
                                     

            
                                     

                                    Mean time per request
114ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT01 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

            

        

        
            
                E1


            

            

            
                    
                        
                            
                                /troubleTicket/404ID


                            

            
                            
                                
                                            Description
This operation search for one of the created troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jiocrm/troubleTicket/v4/troubleTicket/c43c1e3f-94a8-49a8-98ba-af497f0be488

            
                                     

            
                                     

                                    Mean time per request
117ms


                                    Mean size per request
10B


            
                                     

                                    
Total passed tests
1

                                    Total failed tests
0


            
                                     

                                    
Status code
404


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 404		1		0


                                            


                                        

                                

                            

                        

                    

            

        


  


image4.emf
TroubleTicket.html


TroubleTicket.html

  
    Newman Report


    
        Collection
CTK-Trouble_Ticket-4.0.0

        
        Time
Tue Oct 05 2021 18:27:15 GMT+0530 (India Standard Time)

        Exported with
Newman v4.6.1

         

         
Total
Failed


          Iterations
1
0

          Requests
21
0

          Prerequest Scripts
0
0

          Test Scripts
21
0

          Assertions
676
0


         

        Total run duration
4.3s

        Total data received
4.88KB (approx)

        Average response time
127ms


         

        Total Failures
0

    


    
Requests



        
            
                N1


            

            

            
                    
                        
                            
                                /troubleTicket


                            

            
                            
                                
                                            Description
This operation creates a troubleTicket

                                             

            
                                        Method
POST

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket

            
                                     

            
                                     

                                    Mean time per request
264ms


                                    Mean size per request
134B


            
                                     

                                    
Total passed tests
12

                                    Total failed tests
0


            
                                     

                                    
Status code
201


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 201		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket


                            

            
                            
                                
                                            Description
This operation creates another troubleTicket

                                             

            
                                        Method
POST

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket

            
                                     

            
                                     

                                    Mean time per request
102ms


                                    Mean size per request
140B


            
                                     

                                    
Total passed tests
12

                                    Total failed tests
0


            
                                     

                                    
Status code
201


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 201		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket


                            

            
                            
                                
                                            Description
This operation search for the created troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket

            
                                     

            
                                     

                                    Mean time per request
108ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
75

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_313		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_313		1		0

		externalId is null		2		0

		name is null		2		0

		ticketType is connectivity		1		0

		creationDate is null		2		0

		lastUpdate is null		2		0

		description is interrupted		1		0

		statusChangeReason is null		2		0

		statusChangeDate is null		2		0

		severity is low		1		0

		priority is null		2		0

		requestedResolutionDate is null		2		0

		expectedResolutionDate is null		2		0

		resolutionDate is null		2		0

		status is null		2		0

		@baseType is null		2		0

		@type is null		2		0

		@schemaLocation is null		2		0

		relatedEntity is null		2		0

		statusChange is null		2		0

		note is null		2		0

		relatedParty is null		2		0

		ticketRelationship is null		2		0

		channel is null		2		0

		attachment is null		2		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		ticketType is device		1		0

		description is riywgzbugx		1		0

		severity is high		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket/{{IDTT01}}


                            

            
                            
                                
                                            Description
This operation search for one of the created troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket/IDTT_868

            
                                     

            
                                     

                                    Mean time per request
105ms


                                    Mean size per request
140B


            
                                     

                                    
Total passed tests
38

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket/{{IDTT02}}


                            

            
                            
                                
                                            Description
This operation search for the other one of the created troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket/IDTT_313

            
                                     

            
                                     

                                    Mean time per request
109ms


                                    Mean size per request
140B


            
                                     

                                    
Total passed tests
38

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0

		id is IDTT_313		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_313		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is connectivity		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is interrupted		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is low		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

            

        

        
            
                N2


            

            

            
                    
                        
                            
                                /troubleTicket?fields=id


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket?fields=id

            
                                     

            
                                     

                                    Mean time per request
112ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?id={{IDTT01}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket?id=IDTT_868

            
                                     

            
                                     

                                    Mean time per request
107ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		IDTT02 not expected on this test		1		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?id={{IDTT02}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket?id=IDTT_313

            
                                     

            
                                     

                                    Mean time per request
101ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_313		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_313		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is connectivity		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is interrupted		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is low		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT01 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?fields=href


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket?fields=href

            
                                     

            
                                     

                                    Mean time per request
429ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?href={{HREFTT01}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket?href=/troubleTicket/v4/troubleTicket/IDTT_868

            
                                     

            
                                     

                                    Mean time per request
116ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		IDTT02 not expected on this test		1		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?href={{HREFTT02}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket?href=/troubleTicket/v4/troubleTicket/IDTT_313

            
                                     

            
                                     

                                    Mean time per request
99ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_313		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_313		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is connectivity		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is interrupted		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is low		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT01 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?fields=ticketType


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket?fields=ticketType

            
                                     

            
                                     

                                    Mean time per request
84ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?ticketType={{TICKETTYPETT01}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket?ticketType=device

            
                                     

            
                                     

                                    Mean time per request
89ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		IDTT02 not expected on this test		1		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?ticketType={{TICKETTYPETT02}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket?ticketType=connectivity

            
                                     

            
                                     

                                    Mean time per request
103ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_313		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_313		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is connectivity		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is interrupted		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is low		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT01 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?fields=description


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket?fields=description

            
                                     

            
                                     

                                    Mean time per request
130ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?description={{DESCRIPTIONTT01}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket?description=riywgzbugx

            
                                     

            
                                     

                                    Mean time per request
99ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		IDTT02 not expected on this test		1		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?description={{DESCRIPTIONTT02}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket?description=interrupted

            
                                     

            
                                     

                                    Mean time per request
109ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_313		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_313		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is connectivity		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is interrupted		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is low		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT01 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?fields=severity


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket?fields=severity

            
                                     

            
                                     

                                    Mean time per request
131ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?severity={{SEVERITYTT01}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket?severity=high

            
                                     

            
                                     

                                    Mean time per request
91ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		IDTT02 not expected on this test		1		0

		id is IDTT_868		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_868		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is device		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is high		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?severity={{SEVERITYTT02}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket?severity=low

            
                                     

            
                                     

                                    Mean time per request
94ms


                                    Mean size per request
277B


            
                                     

                                    
Total passed tests
50

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is IDTT_313		1		0

		href is /troubleTicket/v4/troubleTicket/IDTT_313		1		0

		externalId is null		1		0

		name is null		1		0

		ticketType is connectivity		1		0

		creationDate is null		1		0

		lastUpdate is null		1		0

		description is interrupted		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is low		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is null		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0

		IDTT01 not expected on this test		1		0


                                            


                                        

                                

                            

                        

                    

            

        

        
            
                E1


            

            

            
                    
                        
                            
                                /troubleTicket/404ID


                            

            
                            
                                
                                            Description
This operation search for one of the created troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://10.32.208.39:7071/tmf-api/jionms/troubleTicket/v4/troubleTicket/c43c1e3f-94a8-49a8-98ba-af497f0be488

            
                                     

            
                                     

                                    Mean time per request
98ms


                                    Mean size per request
10B


            
                                     

                                    
Total passed tests
1

                                    Total failed tests
0


            
                                     

                                    
Status code
404


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 404		1		0
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