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1. What Product or Solution does your API support?

Communications Service Providers (CSPs) are looking to both modernize their services and expand their offerings capabilities. Competitive pressure has never been stronger with traditional companies investing heavily in capital intensive innovations (i.e., 5G, FTTx, etc...) to try and gain MSS and revenue.

Traditional service assurance systems can't keep up with the volume and complexity of business today. Manual processes cannot be used due to the speed needed and certainly cannot even approach the complexity of the network. This lack of Agile and DevOps capabilities, intelligent automation, scale, and flexibility makes it imperative for CSPs to completely reinvent how they approach all aspects of their services. 

BMC Helix Service Assurance for CSP, under the BMC Helix for CSP suite, provides critical and intelligent Service Assurance solutions Service Providers require for running their business.  

BMC Helix Service Assurance for CSP focuses on the end-to-end trouble ticketing lifecycle and provides:

· Intelligent Service Assurance: Scalable and automated processes to quickly resolve service disruption.
· Trouble Ticketing: Efficiently identify network Troubles from multiple sources, enrich with relevant contextual information to detect, assess, investigate, track, and remediate, reducing operations effort and MTTR while improving visibility and coordination across complex faults and problems. 
· Work Order Management: Streamline the creation and management of remedial activities, simplifying and accelerating creation of work orders (through template and enrichment), visualize and proactively track performance across multiple internal and external parties to fix issues faster. 
· Network Ops Automation: Automate the creation, enrichment, assessment, and assignment of network troubles, automating key aspects of Network Operations and providing a solid foundation for future automation and delivery of ‘lights out’ Network Operations Centers. 
· Service Level Agreements: Visualize and proactively assess impact of troubles on customer services. Easily prioritize remedial activity to minimize SLA disruption. 



2. Overview of Certified API
[bookmark: _Toc490661761][bookmark: _Toc308441422]
BMC Helix Service Assurance for CSP supports ticket management to support manual task orchestration and management.

Actions:
· Create Trouble Ticket
· Update Trouble Ticket
· Retrieve Trouble Ticket


3. Architectural View

Business View of BMC Helix Service Assurance for CSP
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4. Test Results
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htmlResults.html

  
    Newman Report


    
        Collection
CTK-Trouble_Ticket-4.0.0

        
        Time
Wed Oct 27 2021 19:18:05 GMT+0530 (India Standard Time)

        Exported with
Newman v4.6.1

         

         
Total
Failed


          Iterations
1
0

          Requests
21
0

          Prerequest Scripts
0
0

          Test Scripts
21
0

          Assertions
570
0


         

        Total run duration
14.2s

        Total data received
12.18KB (approx)

        Average response time
638ms


         

        Total Failures
0

    


    
Requests



        
            
                N1


            

            

            
                    
                        
                            
                                /troubleTicket


                            

            
                            
                                
                                            Description
This operation creates a troubleTicket

                                             

            
                                        Method
POST

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket

            
                                     

            
                                     

                                    Mean time per request
3.1s


                                    Mean size per request
386B


            
                                     

                                    
Total passed tests
12

                                    Total failed tests
0


            
                                     

                                    
Status code
201


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 201		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket


                            

            
                            
                                
                                            Description
This operation creates another troubleTicket

                                             

            
                                        Method
POST

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket

            
                                     

            
                                     

                                    Mean time per request
5.6s


                                    Mean size per request
384B


            
                                     

                                    
Total passed tests
12

                                    Total failed tests
0


            
                                     

                                    
Status code
201


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 201		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket


                            

            
                            
                                
                                            Description
This operation search for the created troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket

            
                                     

            
                                     

                                    Mean time per request
611ms


                                    Mean size per request
1.59KB


            
                                     

                                    
Total passed tests
97

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		4		0

		Response has id attribute		4		0

		Response has href attribute		4		0

		Response has ticketType attribute		4		0

		Response has description attribute		4		0

		Response has severity attribute		4		0

		Body includes value held on id		4		0

		Body includes value held on href		4		0

		Body includes value held on ticketType		4		0

		Body includes value held on description		4		0

		Body includes value held on severity		4		0

		id is AGGADGJBJU5PGARBNC1RRBNC1R1TXJ		1		0

		href is http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1RRBNC1R1TXJ		1		0

		externalId is null		2		0

		name is riywgzbugx		1		0

		ticketType is Complaint		1		0

		creationDate is 2021-10-27T13:47:51.000Z		1		0

		lastUpdate is 2021-10-27T13:47:51.000Z		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		2		0

		statusChangeDate is null		2		0

		severity is Critical		1		0

		priority is null		2		0

		requestedResolutionDate is null		2		0

		expectedResolutionDate is null		2		0

		resolutionDate is null		2		0

		status is Acknowledged		2		0

		@baseType is null		2		0

		@type is null		2		0

		@schemaLocation is null		2		0

		relatedEntity is null		2		0

		statusChange is null		2		0

		note is null		2		0

		relatedParty is null		2		0

		ticketRelationship is null		2		0

		channel is null		2		0

		attachment is null		2		0

		id is AGGADGJBJU5PGARBNC1VRBNC1V1UB4		1		0

		href is http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1VRBNC1V1UB4		1		0

		name is interrupted		1		0

		ticketType is Incident		1		0

		creationDate is 2021-10-27T13:47:54.000Z		1		0

		lastUpdate is 2021-10-27T13:47:54.000Z		1		0

		description is interrupted		1		0

		severity is Minor		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket/{{IDTT01}}


                            

            
                            
                                
                                            Description
This operation search for one of the created troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1RRBNC1R1TXJ

            
                                     

            
                                     

                                    Mean time per request
283ms


                                    Mean size per request
386B


            
                                     

                                    
Total passed tests
38

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0

		id is AGGADGJBJU5PGARBNC1RRBNC1R1TXJ		1		0

		href is http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1RRBNC1R1TXJ		1		0

		externalId is null		1		0

		name is riywgzbugx		1		0

		ticketType is Complaint		1		0

		creationDate is 2021-10-27T13:47:51.000Z		1		0

		lastUpdate is 2021-10-27T13:47:51.000Z		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is Critical		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is Acknowledged		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket/{{IDTT02}}


                            

            
                            
                                
                                            Description
This operation search for the other one of the created troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1VRBNC1V1UB4

            
                                     

            
                                     

                                    Mean time per request
247ms


                                    Mean size per request
384B


            
                                     

                                    
Total passed tests
38

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0

		id is AGGADGJBJU5PGARBNC1VRBNC1V1UB4		1		0

		href is http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1VRBNC1V1UB4		1		0

		externalId is null		1		0

		name is interrupted		1		0

		ticketType is Incident		1		0

		creationDate is 2021-10-27T13:47:54.000Z		1		0

		lastUpdate is 2021-10-27T13:47:54.000Z		1		0

		description is interrupted		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is Minor		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is Acknowledged		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

            

        

        
            
                N2


            

            

            
                    
                        
                            
                                /troubleTicket?fields=id


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket?fields=id

            
                                     

            
                                     

                                    Mean time per request
131ms


                                    Mean size per request
637B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?id={{IDTT01}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket?id=AGGADGJBJU5PGARBNC1RRBNC1R1TXJ

            
                                     

            
                                     

                                    Mean time per request
235ms


                                    Mean size per request
388B


            
                                     

                                    
Total passed tests
38

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0

		id is AGGADGJBJU5PGARBNC1RRBNC1R1TXJ		1		0

		href is http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1RRBNC1R1TXJ		1		0

		externalId is null		1		0

		name is riywgzbugx		1		0

		ticketType is Complaint		1		0

		creationDate is 2021-10-27T13:47:51.000Z		1		0

		lastUpdate is 2021-10-27T13:47:51.000Z		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is Critical		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is Acknowledged		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?id={{IDTT02}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket?id=AGGADGJBJU5PGARBNC1VRBNC1V1UB4

            
                                     

            
                                     

                                    Mean time per request
201ms


                                    Mean size per request
386B


            
                                     

                                    
Total passed tests
38

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0

		id is AGGADGJBJU5PGARBNC1VRBNC1V1UB4		1		0

		href is http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1VRBNC1V1UB4		1		0

		externalId is null		1		0

		name is interrupted		1		0

		ticketType is Incident		1		0

		creationDate is 2021-10-27T13:47:54.000Z		1		0

		lastUpdate is 2021-10-27T13:47:54.000Z		1		0

		description is interrupted		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is Minor		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is Acknowledged		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?fields=href


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket?fields=href

            
                                     

            
                                     

                                    Mean time per request
91ms


                                    Mean size per request
637B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?href={{HREFTT01}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket?href=http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1RRBNC1R1TXJ

            
                                     

            
                                     

                                    Mean time per request
223ms


                                    Mean size per request
388B


            
                                     

                                    
Total passed tests
38

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0

		id is AGGADGJBJU5PGARBNC1RRBNC1R1TXJ		1		0

		href is http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1RRBNC1R1TXJ		1		0

		externalId is null		1		0

		name is riywgzbugx		1		0

		ticketType is Complaint		1		0

		creationDate is 2021-10-27T13:47:51.000Z		1		0

		lastUpdate is 2021-10-27T13:47:51.000Z		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is Critical		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is Acknowledged		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?href={{HREFTT02}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket?href=http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1VRBNC1V1UB4

            
                                     

            
                                     

                                    Mean time per request
205ms


                                    Mean size per request
386B


            
                                     

                                    
Total passed tests
38

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0

		id is AGGADGJBJU5PGARBNC1VRBNC1V1UB4		1		0

		href is http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1VRBNC1V1UB4		1		0

		externalId is null		1		0

		name is interrupted		1		0

		ticketType is Incident		1		0

		creationDate is 2021-10-27T13:47:54.000Z		1		0

		lastUpdate is 2021-10-27T13:47:54.000Z		1		0

		description is interrupted		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is Minor		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is Acknowledged		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?fields=ticketType


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket?fields=ticketType

            
                                     

            
                                     

                                    Mean time per request
325ms


                                    Mean size per request
735B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?ticketType={{TICKETTYPETT01}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket?ticketType=Complaint

            
                                     

            
                                     

                                    Mean time per request
260ms


                                    Mean size per request
817B


            
                                     

                                    
Total passed tests
49

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is AGGADGJBJU5PGARBNC1RRBNC1R1TXJ		1		0

		href is http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1RRBNC1R1TXJ		1		0

		externalId is null		1		0

		name is riywgzbugx		1		0

		ticketType is Complaint		1		0

		creationDate is 2021-10-27T13:47:51.000Z		1		0

		lastUpdate is 2021-10-27T13:47:51.000Z		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is Critical		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is Acknowledged		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?ticketType={{TICKETTYPETT02}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket?ticketType=Incident

            
                                     

            
                                     

                                    Mean time per request
371ms


                                    Mean size per request
813B


            
                                     

                                    
Total passed tests
49

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is AGGADGJBJU5PGARBNC1VRBNC1V1UB4		1		0

		href is http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1VRBNC1V1UB4		1		0

		externalId is null		1		0

		name is interrupted		1		0

		ticketType is Incident		1		0

		creationDate is 2021-10-27T13:47:54.000Z		1		0

		lastUpdate is 2021-10-27T13:47:54.000Z		1		0

		description is interrupted		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is Minor		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is Acknowledged		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?fields=description


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket?fields=description

            
                                     

            
                                     

                                    Mean time per request
97ms


                                    Mean size per request
747B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?description={{DESCRIPTIONTT01}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket?description=riywgzbugx

            
                                     

            
                                     

                                    Mean time per request
203ms


                                    Mean size per request
430B


            
                                     

                                    
Total passed tests
12

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?description={{DESCRIPTIONTT02}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket?description=interrupted

            
                                     

            
                                     

                                    Mean time per request
147ms


                                    Mean size per request
428B


            
                                     

                                    
Total passed tests
12

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has id attribute		1		0

		Response has href attribute		1		0

		Response has ticketType attribute		1		0

		Response has description attribute		1		0

		Response has severity attribute		1		0

		Body includes value held on id		1		0

		Body includes value held on href		1		0

		Body includes value held on ticketType		1		0

		Body includes value held on description		1		0

		Body includes value held on severity		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?fields=severity


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket?fields=severity

            
                                     

            
                                     

                                    Mean time per request
189ms


                                    Mean size per request
719B


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?severity={{SEVERITYTT01}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket?severity=Critical

            
                                     

            
                                     

                                    Mean time per request
448ms


                                    Mean size per request
859B


            
                                     

                                    
Total passed tests
49

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is AGGADGJBJU5PGARBNC1RRBNC1R1TXJ		1		0

		href is http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1RRBNC1R1TXJ		1		0

		externalId is null		1		0

		name is riywgzbugx		1		0

		ticketType is Complaint		1		0

		creationDate is 2021-10-27T13:47:51.000Z		1		0

		lastUpdate is 2021-10-27T13:47:51.000Z		1		0

		description is riywgzbugx		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is Critical		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is Acknowledged		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /troubleTicket?severity={{SEVERITYTT02}}


                            

            
                            
                                
                                            Description
This operation filter a troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket?severity=Minor

            
                                     

            
                                     

                                    Mean time per request
389ms


                                    Mean size per request
813B


            
                                     

                                    
Total passed tests
49

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		2		0

		Response has id attribute		2		0

		Response has href attribute		2		0

		Response has ticketType attribute		2		0

		Response has description attribute		2		0

		Response has severity attribute		2		0

		Body includes value held on id		2		0

		Body includes value held on href		2		0

		Body includes value held on ticketType		2		0

		Body includes value held on description		2		0

		Body includes value held on severity		2		0

		id is AGGADGJBJU5PGARBNC1VRBNC1V1UB4		1		0

		href is http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/AGGADGJBJU5PGARBNC1VRBNC1V1UB4		1		0

		externalId is null		1		0

		name is interrupted		1		0

		ticketType is Incident		1		0

		creationDate is 2021-10-27T13:47:54.000Z		1		0

		lastUpdate is 2021-10-27T13:47:54.000Z		1		0

		description is interrupted		1		0

		statusChangeReason is null		1		0

		statusChangeDate is null		1		0

		severity is Minor		1		0

		priority is null		1		0

		requestedResolutionDate is null		1		0

		expectedResolutionDate is null		1		0

		resolutionDate is null		1		0

		status is Acknowledged		1		0

		@baseType is null		1		0

		@type is null		1		0

		@schemaLocation is null		1		0

		relatedEntity is null		1		0

		statusChange is null		1		0

		note is null		1		0

		relatedParty is null		1		0

		ticketRelationship is null		1		0

		channel is null		1		0

		attachment is null		1		0


                                            


                                        

                                

                            

                        

                    

            

        

        
            
                E1


            

            

            
                    
                        
                            
                                /troubleTicket/404ID


                            

            
                            
                                
                                            Description
This operation search for one of the created troubleTicket

                                             

            
                                        Method
GET

                                        URL
http://clm-pun-ur58yf:8008/api/com.bmc.dsm.trouble-ticket-lib/v1/troubleTicket/c43c1e3f-94a8-49a8-98ba-af497f0be488

            
                                     

            
                                     

                                    Mean time per request
112ms


                                    Mean size per request
118B


            
                                     

                                    
Total passed tests
1

                                    Total failed tests
0


            
                                     

                                    
Status code
404


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 404		1		0
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