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1. What Product or Solution does your API support?

ZIRA’s Service Order Management is a constituent of enterprise catalog-driven ordering management suite.

The main objective of the ZIRA SOM solution is to push the commission of service orders quickly towards the communication enablers considered as the service technological building blocks.

ZIRA SOM’s flexible and standards-based architecture supports seamless interoperability with both legacy and commercial applications within the BSS/OSS ecosystem and empowers service providers to customize and localize the environment to meet their specific business needs, rules, policies, and procedures.

ZIRA SOM utilizes standard APIs to effectively integrate with any Customer Order Management system as well as with other north-bound and south-bound systems of the Telco landscape, so it can effectively maintain up-to-date characteristics of the service orders.




2. Overview of Certified API
[bookmark: _Toc490661761][bookmark: _Toc308441422]
The ZIRA Service Ordering Management API is functionality of the core ZIRA Service Order Management product that provides standardized mechanism for lifecycle managing of service orders.

ZIRA Service Ordering Management API is compliant with TMF641 Service Ordering Management specification and offers interface to create, update, query and cancel service orders.

	#
	Resource
	API Overview
	Operations Supported

	1
	/ServiceOrder
	A service order will describe a list of service order items. A service order item references an action on an existing or future service. By service we designed Customer Facing Service (CFS) as well as Resource Facing Service (RFS).
	· GET
· PATCH
· POST
· DELETE





3. Architectural View
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4. Test Results
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    Newman Report


    
        Collection
CTK-Service_Ordering-4.0.0

        
        Time
Wed Oct 27 2021 13:12:43 GMT+0200 (Central European Summer Time)

        Exported with
Newman v4.6.1

         

         
Total
Failed


          Iterations
1
0

          Requests
9
0

          Prerequest Scripts
0
0

          Test Scripts
9
0

          Assertions
947
0


         

        Total run duration
23.3s

        Total data received
46.39KB (approx)

        Average response time
2.4s


         

        Total Failures
0

    


    
Requests



        
            
                N1


            

            

            
                    
                        
                            
                                /ServiceOrder


                            

            
                            
                                
                                            Description
This operation creates a ServiceOrder

                                             

            
                                        Method
POST

                                        URL
http://localhost:8001/np/serviceOrdering/v2/serviceOrder

            
                                     

            
                                     

                                    Mean time per request
1314ms


                                    Mean size per request
360B


            
                                     

                                    
Total passed tests
9

                                    Total failed tests
0


            
                                     

                                    
Status code
201


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 201		1		0

		Instance has all mandatory attributes		1		0

		Response has serviceOrderItem attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Response has orderDate attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on orderDate		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /ServiceOrder


                            

            
                            
                                
                                            Description
This operation search for the created ServiceOrder

                                             

            
                                        Method
GET

                                        URL
http://localhost:8001/np/serviceOrdering/v2/serviceOrder

            
                                     

            
                                     

                                    Mean time per request
4.3s


                                    Mean size per request
31.32KB


            
                                     

                                    
Total passed tests
901

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Schema is valid?: No errors		100		0

		Instance has all mandatory attributes		100		0

		Response has serviceOrderItem attribute		100		0

		Response has href attribute		100		0

		Response has id attribute		100		0

		Response has orderDate attribute		100		0

		Body includes value held on href		100		0

		Body includes value held on id		100		0

		Body includes value held on orderDate		100		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /ServiceOrder/{{IDSO01}}


                            

            
                            
                                
                                            Description
This operation search for one of the created ServiceOrder

                                             

            
                                        Method
GET

                                        URL
http://localhost:8001/np/serviceOrdering/v2/serviceOrder/S-1109320-21

            
                                     

            
                                     

                                    Mean time per request
97ms


                                    Mean size per request
269B


            
                                     

                                    
Total passed tests
12

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has serviceOrderItem attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Response has orderDate attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on orderDate		1		0

		href is http://localhost:8001/np/serviceOrdering/v2/serviceOrder/S-1109320-21		1		0

		id is S-1109320-21		1		0

		orderDate is 2021-10-27T13:12:20.490		1		0


                                            


                                        

                                

                            

                        

                    

            

        

        
            
                N2


            

            

            
                    
                        
                            
                                /ServiceOrder?fields=href


                            

            
                            
                                
                                            Description
This operation filter a ServiceOrder

                                             

            
                                        Method
GET

                                        URL
http://localhost:8001/np/serviceOrdering/v2/serviceOrder?fields=href

            
                                     

            
                                     

                                    Mean time per request
6.4s


                                    Mean size per request
7.89KB


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /ServiceOrder?fields=id


                            

            
                            
                                
                                            Description
This operation filter a ServiceOrder

                                             

            
                                        Method
GET

                                        URL
http://localhost:8001/np/serviceOrdering/v2/serviceOrder?fields=id

            
                                     

            
                                     

                                    Mean time per request
4.5s


                                    Mean size per request
2.13KB


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /ServiceOrder?id={{IDSO01}}


                            

            
                            
                                
                                            Description
This operation filter a ServiceOrder

                                             

            
                                        Method
GET

                                        URL
http://localhost:8001/np/serviceOrdering/v2/serviceOrder?id=S-1109320-21

            
                                     

            
                                     

                                    Mean time per request
120ms


                                    Mean size per request
271B


            
                                     

                                    
Total passed tests
12

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has serviceOrderItem attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Response has orderDate attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on orderDate		1		0

		href is http://localhost:8001/np/serviceOrdering/v2/serviceOrder/S-1109320-21		1		0

		id is S-1109320-21		1		0

		orderDate is 2021-10-27T13:12:20.490		1		0


                                            


                                        

                                

                            

                        

                    

                    
                        
                            
                                /ServiceOrder?fields=orderDate


                            

            
                            
                                
                                            Description
This operation filter a ServiceOrder

                                             

            
                                        Method
GET

                                        URL
http://localhost:8001/np/serviceOrdering/v2/serviceOrder?fields=orderDate

            
                                     

            
                                     

                                    Mean time per request
4.9s


                                    Mean size per request
3.91KB


            
                                     

                                    
Total passed tests
0

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                

                            

                        

                    

                    
                        
                            
                                /ServiceOrder?orderDate={{ORDERDATESO01}}


                            

            
                            
                                
                                            Description
This operation filter a ServiceOrder

                                             

            
                                        Method
GET

                                        URL
http://localhost:8001/np/serviceOrdering/v2/serviceOrder?orderDate="2021-10-27T13:12:20.490"

            
                                     

            
                                     

                                    Mean time per request
137ms


                                    Mean size per request
271B


            
                                     

                                    
Total passed tests
12

                                    Total failed tests
0


            
                                     

                                    
Status code
200


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 200		1		0

		Instance has all mandatory attributes		1		0

		Response has serviceOrderItem attribute		1		0

		Response has href attribute		1		0

		Response has id attribute		1		0

		Response has orderDate attribute		1		0

		Body includes value held on href		1		0

		Body includes value held on id		1		0

		Body includes value held on orderDate		1		0

		href is http://localhost:8001/np/serviceOrdering/v2/serviceOrder/S-1109320-21		1		0

		id is S-1109320-21		1		0

		orderDate is 2021-10-27T13:12:20.490		1		0


                                            


                                        

                                

                            

                        

                    

            

        

        
            
                E1


            

            

            
                    
                        
                            
                                /ServiceOrder/404ID


                            

            
                            
                                
                                            Description
This operation search for one of the created ServiceOrder

                                             

            
                                        Method
GET

                                        URL
http://localhost:8001/np/serviceOrdering/v2/serviceOrder/8c4cfbc4-2280-4d07-a44f-3a8aaf2849c9

            
                                     

            
                                     

                                    Mean time per request
56ms


                                    Mean size per request
0B


            
                                     

                                    
Total passed tests
1

                                    Total failed tests
0


            
                                     

                                    
Status code
404


            
                                         

                                        Tests

            
                                        
                                            
                                                		Name		Pass count		Fail count


                                                		Status code is 404		1		0
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